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You can access it from any device, as long as you have 
an Internet connection. These can be PCs, Macs, iOS or 
Android devices.

You’ll love GEM-BOOKS 
because :

Simplify your daily routine



We achieve an unrivalled level of excellence 
in everything we do, focusing on the greatest 
opportunities to benefit our customers. From our 
innovative products to our world-class customer 
service, our customers expect the best, and our 
teams are proud to deliver it. 

We make things great

Customers choose us because they trust our brand 
and our people. We earn this trust by ensuring that 
everything we do is reliable, consistent and honest.  

We offer what is right
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‘’We provide eLearning content via GEM-BOKS to 
major banks such as Desjardins and Laurentian Bank, 
with over 16,000 users in North America,’’ said Mario 
Gregoire, CEO of the Financial Services Professionals 
Council.

Company

Delivering the world’s best customer experience 
every day

To become indispensable to our customers by 
providing them with differentiated products and 
services to help them realize their aspirations. 

Relationships are at the heart of our business. 
We strive to be indispensable to our customers 
by delivering exceptional products, services and 
experiences every day, and we promise to support 
them in everything we do. 

They trust GEM-BOOKS.

Our mission

We support our customers

Customers & Partners

Our vision“

“

At GEM-CAR, we 
distribute GEM-
BOOKS as a private 
label solution to our 
customers in over 
41 countries around 
the world. Mathieu 
Brunel GEM-CAR 
CEO
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POINT OF SALE

Security
Choose from a number of predefined roles that give 
specific access to a group of users.

Log of all changes made to the platform, with date 
and user modifications.

Reducing costs. As GEM-BOOKS is a Software as a Service 
(SaaS), all data is stored in the cloud. As a result, you no 
longer need to install and run applications on your own 
computers. Hardware acquisition costs are eliminated, as 
are data entry and maintenance costs.

Comprehensive, accessible and intuitive business 
management software. A multi-branch, multi-lingual 
and multi-currency platform. 
GEM-BOOKS is an accounting software that you can 
always extend with additional modules. What’s more, 
our user-friendly interface makes it quick and easy to 
get to grips with the platform. And of course, we know 
that your time is precious. That’s why GEM-BOOKS is 
a complete, affordable solution to all your business 
needs, easy to integrate into your current way of 
working.

GEM-BOOKS - is a complete, web-based 
accounting software package. Above all, it 
links all aspects of business management, 
from data entry to invoicing, financial 
reporting and much more.

No matter which accounting software you 
use, GEM-BOOKS consolidates all your 
company’s management activities online. (In 
addition to your bookkeeping)  

“
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“In addition to 
your book-
keeping
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You will love GEM-BOOKS because:

1. You can access it from any device, as long as 

you have an Internet connection. These can be 

PCs, Macs, iOS or Android devices.

2. You’ll save time by eliminating the need to 

repeatedly enter data into multiple accounting, 

management and administration programs.

3. Your accountant will be able to access your 

accounts directly on the web.

4. It ’s very easy to use. Resources such as 

frequently asked questions and a support 

hotline will quickly make you self-sufficient.

5. It ’s absolutely safe, thanks to our real-time 

control systems and monitoring protocols.

6. Say goodbye to updates, backups and network 

failures.

Basic functions such as online invoicing 
and payments, customer management, 
supplier management and inventory 
management are offered free of charge. 
Includes CRM.



Get paid quickly by e-mail and SMS 
Integrated SMS and e-mail payment solution for GEM-BOOKS. Enter your 
payment provider’s details, and customers can pay you by credit card, on an 
automatic basis.

Payment
$

Step 1: Configuration
General ledger import and configuration

Step 2: Initial trial balance
Enter your initial trial balance or opening balances

Step 3 Data import
                Transfer up to 5 years of history from Sage 50 or Acomba, or import only your receivables and payables chart of accounts.

Implementation: 3-step process
Importing and configuring data

Developed in collaboration with leading North American accounting service providers to offer a secure document sharing module that meets the needs of 
professionals handling confidential data. GEM-DOC is a secure cloud-based software solution for managing secure documents and electronic signatures.  
Customers can connect to our solution to access files. All hosted on Canadian servers.

Sharing confidential documents
Secure document

Electronic signature module for approval of quotations, work orders, replacement vehicle rentals, verbal authorizations for additions, vehicle release slips 
and final invoicing. Automated for T183 and TP1000 forms. 
Tax sync module for DTMax and Tax prep 
Send all your DTMax tax reports to your customers in a secure folder in just a few clicks. Request a signature on T183 and TP1000 forms and get paid by 
credit card in the same operation.

Module Tax Synchronisation for DTMax and Tax prep
Electronic signatures

Use it in-store directly from your cash registers. What’s more, you can easily integrate your favorite e-commerce application to synchronize your physical 
inventory in real time and manage the accounting side in GEM-BOOKS. 
Connect our API with Shopify and the WooCommerce plugin for Wordpress.

Build an e-commerce solution with Shopify or WooCommerce.
API

Easily connect GEM-BOOKS to Mailchimp for mass mailings that 
reach your recipients.

CRM
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Upload a supplier invoice to your computer, take a photo of 
it with your smartphone and turn it into a transaction.

Capture a supplier invoice from 
an image

GEM-PAY is our online payroll module that enables you to pay employees 
by direct deposit, while centralizing payroll and human resources data, and 
producing annual taxable income summary reports, records of employment and 
automobile expense reports. Payroll table updates are seamless and automatic. 
Save valuable time with GEM-PAY’s employee payroll function. Working with 
GEM-BOOKS and GEM-PAY means working with modern accounting software 
that emails pay stubs to employees all at once.

Payroll
GEM-PAY

Human resources management module 
Document management: CVs, contracts, photos and end-of-contract 
documents.  
Job descriptions, date of hire, date of last CPR course, etc.  
Sensitive information: salaries, N.A.S, bonuses, dates of birth, one-click 
access suspension or cancellation.

Human resources
HR

Our CRM module, a customer relationship management solution, automates the flow of e-mails, text messages and marketing campaigns. Our tool 
automatically unifies communication from multiple platforms such as Gmail, Outlook and Yahoo. It’s an easy way to promote the work at hand, as well as 
to send out promotional campaigns.
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